
CUSTOMER TECHNICIAN TRAINING

JACOBSEN UNIVERSITY 2011 SESSIONS I,II & III

WHO SHOULD ATTEND:
All new technicians, experienced technicians or equipment managers who are interested in receiving additional 
training in electrical and hydraulic theory, troubleshooting, preventative maintenance practices and seeing some of 
the most current machine designs

COURSE DESCRIPTION:
•	 Basics of electrical and hydraulic theory
•	 Electrical and hydraulic circuitry and system concepts
•	 Electrical and hydraulic engineering symbols
•	 How to read and understand schematics
•	 Electrical and hydraulic system components
•	 Electrical and hydraulic schematic overview
•	 Understand the separate systems in a machine to reduce the appearance of complexity and to speed the process 

of system fault assessments
•	 Through hands-on exercises students will develop an understanding of the machine electrical and hydraulic 

systems
•	 Hands-on hydraulic field testing exercises
•	 Hands-on electrical troubleshooting exercises with a multimeter

•	 Troubleshooting - isolating the problem and repair vs. replace decisions
•	 Reel Technology with hands-on excercises including grinding 
•	 New Jacobsen product overview

SCHEDULE (3-DAY SESSION):
Session I November 8th thru November 10th, 2011
Session II November 15th thru November 17th, 2011
Session III December 13th thru December 15th, 2011

U N I V E R S I T Y

PRODUCTS TO BE COVERED:
•	 Eclipse 322
•	 AR-522
•	 LF-34/3800
•	 Jacobsen 5" & 7" diameter reels

COURSE DESCRIPTION:
$600.00 double occupant, $800.00 single occupancy (includes course material, 3 nights hotel stay, transportation from 
airport to hotel and to Jacobsen University, breakfast, lunches, breaks and two dinners). All other expenses are the 
responsibility of the attendees.           
                                                        
Contact your local Jacobsen Dealer to register. 

 
LOCATION: 
Jacobsen University 
Jacobsen, A Textron Company 
11108 Quality Drive 
Charlotte, NC 28273

 
LODGING: 
Hilton Garden Inn 
1920 Ayrsley Town Blvd. 
Charlotte, NC 28273


